
 

Survey Information Sheet 
Understanding privacy and confidentiality issues in supply chains 

You are invited to take part in a research study which aims to understand the concerns 
associated with sharing data within organisations that are part of broader food supply chains. 
The study is being carried out by a research team lead by Dr. Alexander Krumpholz from 
CSIRO’s Data61 and is funded by the Science and Industry Endowment Fund. 

This project aims to inform the development of technology platforms which deliver 
connected and visible food supply chains. Developing such a supply chain provenance 
system requires input from all stakeholders in the supply chain. However, past research (e.g. 
Jakku et al. in prep) suggests that agribusiness stakeholders may be reluctant to share 
information because of concerns that their data may be misused or expose their 'trade secrets'. 
The extent of such beliefs in the broader food supply chain is not well understood. 

The project is divided into two phases. In this phase, we will firstly explore the specific types 
of datasets supply chain businesses are comfortable sharing and with which part of the supply 
chain with respect to data control, access and privacy. Secondly, we would like to assess the 
perceived benefits and risks of privacy preserving technologies and their impact on the 
inclination towards data sharing in supply chains. In the previous phase of this project, we 
focussed on understanding of the perceived opportunities and risks associated with sharing 
data across food supply chains. 

Your input will be combined with that of the other research participants and summarised in a 
report that will help developers to develop trusted mechanisms for sharing data and potential 
technical solutions when developing supply chain systems. 

What does participation involve? 
If you choose to take part in this study you will be invited to participate in a survey that will 
take about 15 minutes. The questionnaire will be used to identify: 

1. Current data sharing practices.  

2. Perceptions of supply chain analytics platforms. 

3. Perception of privacy preserving technologies. 

4. Technology learning alternatives.  

We will also gather some demographic information about the people who participate in the 
study (e.g. business sector and role). 

Risk and benefits  



Aside from giving up your time, there are no foreseeable risks associated with participating in 
this study. We will share our report on the research findings which will provide insight into 
the perceived opportunities and risks associated with sharing data across food supply chains. 

Withdrawal from the research project 
Participation in this study is completely voluntary and you do not have to take part. Your 
decision whether to participate in the research will not be communicated beyond the research 
team. It will not have any impact on your relationship with anyone at CSIRO or the food 
sector.  If you come across a question that you prefer not to answer, you can skip it. 
Similarly, you are free to stop the questionnaire at any time. In this case, the information you 
have provided will not be included in the study results.    

How will the results of the study be used? 
All information collected through the survey will be anonymous and used by CSIRO for 
research purposes only. Data will be reported in an aggregate form to ensure participants are 
not individually identifiable. The data may also be kept and used by CSIRO in a de-identified 
form for future research on this topic. 

Results from this study will be published in scientific papers, public reports and conference 
presentations.  A summary of the findings will also be made available to participants on 
completion of the study. Please email Alexander.Krumpholz@data61.csiro.au if you would 
like to receive a copy of this summary report. 

Ethical clearance and contacts 

This study has been approved by CSIRO’s Social Science Human Research Ethics 
Committee in accordance with the National Statement on Ethical Conduct in Human 
Research (2007). If you have any questions concerning your participation in the study please 
contact the project leader via his contact details below. Alternatively any concerns or 
complaints about the conduct of this study can be raised with the Manager of Social 
Responsibility and Ethics on (07) 3833 5693 or by email at csshrec@csiro.au.   
 
Dr Alexander Krumpholz 
Senior Engineer 
Data61  
2-40 Clunies Ross Street 
Acton ACT 2601 
Ph: +61 2 6216 7073 
Email: Alexander.Krumpholz@data61.csiro.au 

 If you consent to take part in this survey, please participate by clicking the link below: 

[To the Survey: https://www.surveymonkey.com/r/NW7HHZN] 

  

  



  

  

 


